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Abstract In community childcare support, people who are truly in need of support are “potential users” of 
childcare support facilities. In other words, these people are mothers who are not currently part of any support 
network. The current study focused on “Home-Start”, which is an in-home childcare support service that 
originated in the UK. This study identified approaches to attract potential users of childcare support facilities and it 
found that in-home childcare support is effective as a “community safety net”. 
Use of “Home Start” generated positive feelings on the part of the mother, which resulted in her visiting 
support sites and seeking employment. This service needs to be incorporated in community childcare support, and 
the public and private sector need to work together in promoting this service. “Home-Start” will presumably be 
effective to some extent as a “community safety net” for families that are dealing with problems that require 
government intervention and families that are not dealing with those problems. Expanding "Home-Start" as part of 
childcare support policies should help to improve conditions for childcare and to help mothers better care for their 
children. 
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